How to Pay Observer Fees Using the eFISH Portal
The observer fee liability invoice will be sent to processors and registered buyers by January 15 of each year for all of the landings in the prior year.  The fee liability is due to NMFS by February 15.  Full payment of the observer fee liability will be required before NMFS will issue a new or renewed Federal Processor Permit (FPP) or Registered Buyer permit.
Observer fees must be paid in an online system called eFISH.  For more information about how to log into eFISH go here:  eFISH Web Application.  In order to pay Observer Fees, permit holders will need to know their NMFS ID numbers and accompanying passwords to access their accounts.  The NMFS ID is a unique number assigned to a person(s)/company that applies for federal permits through the Restricted Access Management (RAM) Division. 

1. Go to: https://alaskafisheries.noaa.gov/webapps/efish/login
· Don't forget to check the Acknowledge and Accept checkbox!
[image: C:\678dd45423656b009e0bed3d6129219c]
· Enter your NMFS ID
· Enter your Password
· Click on the Login button
2. The default menu will open on the IFQ tab
· Click on the Payments tab to display your fee payment options
[image: C:\78af04a4eb1af1681a454d8fa6cf3dd6]



3. Click on the Pay Observer Fees link in blue text
[image: C:\ebd0332a341c966444ff2fba61d90c12]
4. Observer Fees Page
[image: C:\61e7a0e3b0855ee76f95f530762a4f13]
· Fee Liability Summary 
· Enables user to view Fee Liability details such as additional charges, adjustments, amounts paid, and balance due
· Fee Detail Report - provides the user with the ability to generate a spreadsheet documenting observer fee details by individual landings and species in csv or xml format
· Fee Transactions 
· Enable user to view obs fee related billing transactions
· Observer Fee Program Payment 
· You can pay your fees via credit card* or ACH**
· Once you select your payment method and enter relevant information, click on the Submit Payment button
 * Credit cards accepted: Visa, Mastercard, Discover, American Express.
** Automated Clearing House (ACH) electronic debit from checking or savings accounts

Online Payment Forms
ACH Payment Form -
·  Direct debit from checking or savings account
[image: C:\03aa36324565173b75a284a52888ec08]
 


Credit Card Payment Form -
· If you use this method to pay your fees, you will be redirected to the pay.gov site 
· You will have two forms to complete before your credit card payment transaction is final
[image: C:\3157bdfe1f85c981a5ca0388bb8b5399]

· Cannot exceed $49,999.00 in a single transaction. 
· Use your credit card to make multiple transactions that add up to the total amount due.
[image: C:\4bf0b123f9e1fe69663fd424c074c7c0]
Once your payment has been successfully submitted:
· A receipt for each transaction will be generated and sent to the email address provided.
· You will be taken back to the eFISH portal where you can print a receipt manually.
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Observer Fees – Fee Detail Report
 
· Generate the Fee Detail Report by clicking on the button located below the Fee Liability Summary box 
· Make sure you disable your pop-up blocker in your web browser.
· Select the output format you want to view your report as
· Click on the Fee Detail Report button
[image: C:\cba35a5774d1984f4167e07e937d8507]
· The report will be generated as a csv spreadsheet (similar to Excel) which you will need to open once it has downloaded to your computer.
[image: C:\d492a5597bebecd0d81ab2fc5ef6d326]
· Or the report will be generated in xls format which will be slightly different than csv and you will get a message similar to the one below prior to being able to open the document
[image: C:\656d1cf2fd19a74598a2ea9338140cd7] 
· Once you confirm the prompt, your document will look like the one shown below
[image: C:\b4bba8cb614d1350509bf1b1afc3a314]

Alternative Payment Method – FedWire
· This payment method uses your financial institution to push your fee payment via wire transfer
· This form is located at http://alaskafisheries.noaa.gov/sustainablefisheries/observers/default.htm 
· Click on the FEDWIRE form in blue text
· Fill in the three required fields 
· Amount{2000}
· Name and NMFS ID of the person/company {5000}
· Originator to Beneficiary {6000}
· Print out the completed form and take it to your financial institution
[bookmark: _GoBack][image: ]
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Online Payment

Step 1: Enter Payment Information

Pay Via Plastic Card (PC) (s

Required fields are indicated with a red asterisk *

Account Holder Name:
Payment Amount: $5,000.00

Zip | Postal Code:

Country:

Card Type:
Card Number:
Security Code:
Expiration Date:

Retum to your originating application
112

American Express, Discover, Mastercard, VISA)

: v

Visa

United States v

*

 VISA @ EVES owsen

[ ——

v

*

* (Gard number value should not contain spaces or dashes)

Select the "Continue with Plastic Card Payment" button to continue to the next step in the Plastic Card Payment Process.
{ Continue with Plastic Card Payment | Cancel | ‘

Note: Please avoid navigating the site using your browser's Back Button - this may lead to incomplete data being transmitted
and pages being loaded incorectly. Please use the links provided whenever possible
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Online Payment
Step 2: Authorize Payment

102

Payment Summary  Editthis information

Address Information Account Information
Account

Card Type: Visa

Retum to your originating applicatio

Payment Information
Payment Amount: $5,000.00

Transaction Date 12/17/2014 18:05
and Time: EST

Zip | Postal
Code:
Country:
Email Confirmation Receipt.
To have a confirmation sent to you upon completion of this transaction, provide an email address and confirmation below.
Email Address: [
Confirm Email Address: |
e - — Separate mutile emai adaesses wih &

Authorization and Disclosure

Required fields are indicated with a red asterisk *

I authorize a charge to my card account for the above amount in accordance with my card issuer agreement. @ *
Press the "Submit Payment” Button only once. Pressing the butt

than once could result in multple transactions.
—| Submit Payment

Note: Please avoid navigating the site using your browser's Back Button - this may lead to incomplete data being transmitted
and pages being loaded incorectly. Please use the links provided whenever possible
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PAY.GOV RECEIPT

Observer Program Receipt of Payment

Name:
Transaction Status:
Remittance Id:
Pay.gov Tracking Id:

Print Receipt

Success

$5000.0
2014-12-17
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NMFS 1d:
Due Date: 2015-02-15
Fee Percentage for 2014: 125
Fee Liability Due: $643,362.80

Additional Charges: ($3,162.61)

Adjustments: $0.00

$100.00

$640,100.19

csv O xis
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PERMIT HOLDER LOGIN

**WARNING**WARNING**WARNING**

This is 3 United States Department of Commerce computer system, which may be accessed and used only for official Government
business by authorized personnel. Unauthorized access or use of this computer system may subject violators to criminal, civil, and/or
administrative action. All information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to
authorized personnel for official purposes, including criminal investigations. Access or use of this computer system by any person
whether authorized or unauthorized, constitutes consent to these terms.

**WARNING**WARNING**WARNING**

Admowledge and Accept

Program Participant Login

If you are logging in for the first time, you will be prompted to change your password to activate your account.

Login

Foraot vour password? OR Activate an Account.

SYSTEM REQUIREMENTS: This site requires Internet Explorer version S or above. You can also use Chrome, FireFox or another
major browser.

NOTE: This site allows access to the online format for Office of Hanagement and Budaet (OMB) approved forms.
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ACCOUNT DETAILS

Crab Rationalization || Groundfish [ Processor [ Payments

1FQ Permit Holder/Hired Master Resources

1FQ Balance Displays IFQ account balances by area for the current fishing year.
Select a permit if you wish to display balances for one permit only: [55:

Landing Ledger Displays a landing ledger report for a selected IFQ permit for the selected fishing year.
Landed Pounds/Value Displays a summary of landed pounds and value by species for the selected fishing year.

(May be accepted by CFEC for use in determining that Agency's permit fees.)
Quota Share Holdins Displays a report of quota share holdings.
Print Permits Print Annual Permits.

Registered Buyer Resources

Report 2 Landing Allows you to submit  landing report for the sclected Registered Buyer permit.
Buver Landing Ledaer Displays 3 landing ledger report for 3 selected Registered Buyer permit for the selected fishing year.
Reprint Receipt Allows you to reprint a landing receipt, entered using one of your Registered Buyer permits.
Renew Buyer Permit Unavailable until Januar Renew permit for selected Registered Buyer.
Annual Report Make an Ex-Vessel Volume and Value Report by month for the selected Registered Buyer.

Vessel Balance

Vessel Balances Displays vessel cap information for this vessel and species combination.

NOTE: This site allows access to the online format for Office of Management and Budaet (OMB) approved forms.
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17Q || crab Rationalizatio Processor |(Payment
Cost Recovery and Program Fee Payments

av IFQ Cost Recovery Fees
Pay Crab Cost Recovery Fees
Pay Observer Fees.

Make IFQ Cost Recovery Fee Payment
Make Crab Cost Recovery Fee Payment

Make Observer Fee Payment
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OBSERVER FEES

Fee Liability Summary Fee Transactions

NMFS 1d:

Due Date: 20150215 Date. Type Method Amount

Fee Percentage for 2014: 125 20141215 TNV Fee 543,352.80
B Summary/Invoice

Fee Liability Due: 2014-12-15 PRNT Initial Administrative  0.00
Determination

Additional Charges: 20141216 CHRE Interest (1.608.41)

Adjustments:
Observer Program Fee Payment

Amount Paid: $100.00
— Payment Options: Credit card_[+]

Payment Amount: —

Balance Due:

Fee Detail Report | © Csv C Submit Payment

NOTE: Credit Card payments cannot exceed $45,995.





